Higher Goals Team Policies

All Higher Goals team members are required to commit to at least 1 full season
or through the end of a season if joined mid-season.

Seasons

A season typically runs in line with the calendar seasons:

o Spring Season: March 1st- May 31st

o Summer Season: June 1st- August 30t

o Fall Season: September 1st - November 30t
o  Winter Season: December 1st- February 28t

A season runs to the end of the month in each particular season. If a team is
defeated in the league or tournament they are competing in, scheduled team
practices will continue through the end of the month in that particular season.

If a season runs past the allotted timeframe due to (general game schedule
overlap, tournament play, rescheduled games, etc) participants must continue to
participate in games/practices until the conclusion of that season and pay the pro-
rated weekly or daily participation fee.

Team Placement

Participants are assigned to a team within 72 hours of tryouts.

Participants can request placement on a particular team; however, Higher Goals is
not obligated to honor that request.

Any disagreement of team placement will not warrant a participant the right to
discontinue participation, nor does it change a participant’s obligation to the fees
for the season

Commitment/Enrollment Policy

Prior to joining the Higher Goals program, participants are informed via email of
the current or upcoming season’s duration they are being asked to commit to, the
fees associated with the particular season, and also provided the anticipated
weekly practice schedule for the season.

A participant’s commitment to that season and all corresponding fees is secured
with the completion of our online registration and acceptance of all policies.

Online registration must be completed within 48 hours of a team'’s first practice.
Upon registration, participants are responsible for all fees communicated and
associated with that season, without regard to any unexpected event preventing
participation, with the exception of a season-ending injury or any other tragic or
catastrophic event declared acceptable by Higher Goals.

Players must commit to at least a full season. Prior to the end of each season, you
have an option to remain active or to discontinue. If you opt to withdraw or
discontinue, we require that you provide written notice via email
(accounts@highergoalsnow.com) at least 10 days before the end of the current
season.

HG has a NO REFUND policy. All fees are used to cover program
expenses and will not be refunded to the customer for any reason,
including quitting or leaving the program.


mailto:accounts@highergoalsnow.com

Practice Policy

Inability to commit to the weekly practice schedule may or may not warrant a
reduction in fees.

Missing a team practice(s) for whatever reason during a particular season does not
warrant a refund or credit to your account in anyway.

Our expectation is for each player to plan his/her schedule around the practice
and game schedule of his/her team. However, we realize certain excusable
conflicts and prior commitments of which you have notified us at the season’s start
may arise.

Communication is key!

Events (Leagues, Tournaments and Travel) Policy

Higher Goals constructs the season plan of Events for each particular team.
Every participant is responsible for the fees associated with each Event per the
team’s schedule.
Event Cancellation: Events are subject to cancellation at the discretion of Higher
Goals if the fees to be paid by each team participant are not met by the set
deadline.
Participants that paid for a cancelled Event will have an option to:

o Accepta fee increase to meet the budget that makes the Event feasible.

o Accept a refund or credit (less the amount that is deemed non-refundable
by HG and/or Event organizers).

General Team Rules

Missed practices and games (excused or unexcused) can affect playing time.

Players earn playing time through hard work, commitment, and floor production.
Lobbying and sulking for playing time will not be tolerated.

Any concerns regarding team-related issues will be handled privately and kept
confidential. Concerns handled in any other way can result in suspension and
dismissal from the team without refund.

Any offensive assault by a participant, parent, or participant’s associate towards a
Higher Goals coach, game official, or any other public figure while representing
Higher Goals, expressed verbally or via email or text, can result in suspension and
dismissal from the program without refund.
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