Higher Goals Billing Policy

I. Seasonal Fees

a) Your initial invoice for each new season will be sent to you towards the closing days of
the month prior to the start of the new season. If joining mid-season, you will receive
your initial (prorated) invoice within a few days of completing your online registration.

b) Your initial invoice will reflect the full season’s fee, which you may pay in full and
receive a discount or in (3) monthly installments, which includes a $3-$5 (processing
fee.

c) Should you choose to pay in three (3) monthly installments, you will receive an invoice
on/or prior to the 1st of each following month of the season.

d) If you do not receive your invoice by the 3rd of the month (or within 3 days of your
registration), please let us know so we can confirm your email information is correct in
our system (all invoicing is sent via email). If you do not notify us, you are still subject
to late fees and penalties.

II. Late Fee Structure
a) Full Pay:
= Ifpaymentis not received by the 8th, you lose the discount
= Atthat point you will be automatically switched to the monthly installment plan
b) Monthly Installments:
» If paymentis not received by the 8t, you will be charged a $5 late lee.
» Ifpaymentis not received by the 15th, you will be charged a $10.00 late fee.
= If payment is not received by the 20th, your account will become inactive on the
21st. No practices or games will be allowed until payment is received. In addition
to a $15 late fee, you will be charged a $20 re-activation fee to rejoin the program.
c) Invoices for additional training or events (not included in the seasonal fees) are always
due within 7 days of being received.

Always open the attachment on your email invoice for a full, detailed breakdown of the charges
included in the invoice, as well as any carry forward or unpaid balance. The body of the email
will only show the amount due.

Players must commit to at least a full season. Prior to the end of each season, you
have an option to remain active or to discontinue. If you opt to withdraw or
discontinue, we require that you provide written notice via email
(accounts@highergoalsnow.com) at least 10 days before the end of the current
season.

Paying Your Bill

Online: We accept Visa and MasterCard only. You will always receive a receipt via email when
you make an online payment. If you do not receive a receipt, your payment did not process.

* Go To: http://www.highergoalsnow.com/?product=pay-invoice-form

Auto-pay: All fees can be automatically charged to your credit card each month. Contact
Stacey at 214-783-0274 or accounts@highergoalsnow.com to set up autopay.

Cash/Checks/Money Order: Please make all checks and money orders payable to “Higher
Goals”

* Mail To: Higher Goals - PO Box 93353 Southlake, TX 76092

* In-Person: Give your seasonal installment payment to your coach at practice.
* Notify us of your payment right away! Email accounts@highergoalsnow.com stating the
amount, date, and to whom you gave your payment.
= Failure to notify us of your (In-Person) payment can subject your account to late fees or
penalties should the payment become delayed.
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Higher Goals Billing Policy

HG has a NO REFUND policy. All fees are used to cover program expenses
and will not be refunded to the customer for any reason, including
quitting or leaving the program.
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